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    Drought Order approved to  help   protect drinking water  supplies in Sussex       11 December 2025  

 

Good morning,    
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Following previous communications, | am writing to update you on the
progress of the Drought Order application in relation to Ardingly
Reservoir.

1 can now confirm that South East Water has been granted a Drought
Order by the Secretary of State for Environment, Food and Rural Affairs
to help conserve the water stored within its Ardingly Reservor, aid the
winter refill of the reservoir and protect drinking water supplies in
Sussex

On 22 September the company was granted a Drought Permit by the
Environment Agency to help conserve storage in the reservoir. This
Drought Order now supersedes the Drought Permit and willlast for up to
six months, to 2 June 2026.
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In addition to the reduction in the compensation release from Ardingly
Reservoir, the Drought Order varies when the company can abstract
water from the Upper Ouse to refill the reservoir, whilst it also allows a
reduction in the amount of water that the company must ensure is flowing
in the river over Barcombe Weir which is downstream of its water
treatment works abstraction point.

We are continuing to take a number of actions to reduce pressure on
water resources, including fixing leaks, moving water around the network
and maintaining a hosepipe ban in Kent and Sussex. While these
measures have had an impact, the exceptional weather conditions
experienced in the summer meant more action was needed to protect
customer drinking water supplies and the environment

We are currently experiencing technical difficulties, however once
overcome The Drought Order notice will be published on our website

Kindest regards

Nick Price

Head of Water Resources




